
COUNSEL for LIFE has grown and consolidated this past year,  
as we strive to meet the need for excellent professional counselling 
in our neighbouring communities. Staff have focused on the rapidly-
growing numbers of clients and renewing our accreditation as a 
counselling organisation with the British Association for Counselling  
and Psychotherapy.

Staff Changes
Among our counselling team, Dr. Martyn 
Baker has retired and he and his wife 
are moving move away from the area, 
and Dawn Humberstone has left to 
concentrate on her private practice. 
Our deepest thanks are due to both of 
them for the brilliant way they worked 
in the team, and for their expertise and 
professionalism – they will both be 
sorely missed!

However, we are absolutely 
delighted to have two new high calibre 
professionals join the 
counselling team: 

Kevin 
O’Connor has 
a Masters in 

Counselling and Psychotherapy and is 
accredited with UKCP (United Kingdom 
Council for Psychotherapy). Kevin has 
entered the psychotherapy profession 
after a successful 30-year management 
and policy career in the public and 
government sector.

Lesley Trenkel is an experienced 
counsellor and a Registered Member 
of BACP (British Association for 
Counselling and Psychotherapy). She 
also has a background in pastoral care 
and mediation.

There has also been 
change in how 

we provide 
professional 
supervision. 
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We sadly said goodbye to Trish Blundell 
who has moved to Lincolnshire, but 
we are really pleased to welcome not 
one but two new supervisors! Marcia 
Haley and Heather Gibson are very 
experienced, and having two supervisors 
will give us greater flexibility and 
improve continuity, and ensure all our 
counsellors receive the best possible 
professional support.

On the admin and reception side, 
Keren Payne is providing sterling 
support one day a week and Phil Wood 
and Claire Bishop continue as our 
wonderful volunteer receptionists. 
However, if we are to continue to 
grow our service and meet the huge 
unmet need in our community, 

then we desperately more volunteer 
receptionists. If you think you could 
help and could offer a few hours a week, 
then please contact Les our Centre 
Co-ordinator at the office.

Numbers!
This past year we have once again 
experienced a significant upturn 
in client numbers. The number of 
counselling sessions in the year April 
2017–March 2018 was up over 74% on the 
previous year! The chart shows the very 
large increase over recent years in the 
annual number counselling sessions we 
have been able to provide.

And then there are the numbers 
on the financial side, too. We were 
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absolutely delighted that the Church of 
England has again given us a fantastic 
grant from the Diocese of Chelmsford’s 
‘London-Over-the-Border’ fund. This 
is incredibly helpful in helping us to 
continue to give financial support to the 
very many people who need professional 
counselling but just cannot afford the 
fees we need to charge. It enables us 
to discount the fees to a level that fits 
their individual circumstances of proven 

financial need, and brings professional 
counselling within their reach.

However, this still leaves our everyday 
running costs, and as a charity we 
really do need donations from our 
supporters to bring our finances onto 
a robust footing. If you are able to help 
us financially in any way, do please 
complete the form on the back page and 
return it to the office. 

Client and Staff Feedback – “You said … We did ….”

Our feedback from clients this 
year continues to demonstrate the 
effectiveness of our counselling 
service. In fact, clients’ average self-
assessment of their mental wellbeing 
after counselling shows a high score of 
83%, and the degree of improvement 
compared to their wellbeing prior to 
counselling was more than twice as high 
as the previous year. Our clients’ view 
of the quality of the actual services we 
provide also continues to be very high 
and seems to have stabilised over the last 
few years in the region of 96%.  

Our annual staff feedback survey 
revealed some continuing concerns 
over the physical environment, and 
also a need to get better at management 
communication. 

So what have we done about making 
improvements? The feedback has shown 
over the last few years that the physical 
environment is something that needs 
attention. We have reported in previous 
Reviews that the counselling room itself 
has been thoroughly refurbished, and 

the office layout has been redesigned 
to make it more efficient and to give a 
neater appearance. We then improved 
the environment outside the room, 
starting with the redecoration of the 
staircase, giving it a fresher, more 
attractive air; providing a smart new 
sign for Counsel for Life on the ‘shop 
front’, clearly distinguishing our 
premises from the ground floor (which 
is used by One North East, the addiction 
charity); and installing a controlled door 
entry system with 2-way speech.

Over this past year we have invested 
further by installing new pigeon netting 
and prevention measures. This was 
expensive but means our premises are 
one of the few locations in Woodford 
Broadway which has no trouble from 
the attentions of our feathered friends! 
In terms of improving communication, 
members of the Management Advisory 
Group have attended several staff team 
meetings. They discussed the way 
forward for issues such as the charity’s 
finances, the way we assess discounts for 
clients who cannot afford our usual fees, 
and so on. 



Donation Form 
Please tick the relevant box and complete as appropriate:
n I would like to give a one-off gift  

and enclose a cheque payable to ‘Personal Wholeness Trust’ for the sum of £
n I would like to give regularly, and have set up a Standing Order for my bank  

to pay Personal Wholeness Trust every month / quarter / year* the sum of  £ 

For a Standing Order our bank details are:
Bank details Barclays Bank, 33 The Broadway, Woodford Green, Essex IG8 0HJ
Account name Personal Wholeness Trust
Account number 90714100
Sort Code 20 52 74 

Title First name or initial(s) 

Surname

Full Home address 

Postcode 

If you are able to, please increase the value of your donations by a quarter by signing the Gift Aid 
declaration below:

	 I want to Gift Aid my donation described above and any donations I make in the future or have made  
in the past 4 years to the Personal Wholeness Trust (reg. charity no. 1000837). 

	 I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital  
Gains Tax than the amount of Gift Aid claimed on all my donations in that  
tax year it is my responsibility to pay any difference. 

Signature  Date 

Please notify the charity if you: 
• want to cancel this declaration 
• change your name or home address 
• no longer pay sufficient tax on your income and/or capital gains 

Please return this form when completed to: Les Crossland, Centre Co-ordinator, Counsel  
for Life/Personal Wholeness Trust, 10 The Broadway, Woodford Green, Essex IG8 0HL
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Contact: for further details or  
if you think you can help with any  
of the above, please contact Les 
Crossland, Centre Co-ordinator,  
on (020) 8491 0222, or email  
pwtcfl@aol.com, or by post  
at Counsel for Life, 10 The Broadway, 
Woodford Green, Essex IG8 0HL 


